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Case Management and Community Care Services





JOB DESCRIPTION

JOB TITLE:
Support Worker
IMMEDIATE SUPERVISORS:
Parents/Case Manager 
MAIN SCOPE OF THE JOB:
Assist client in meeting her therapeutic goals.  Ensure the highest quality of interaction and inclusion.   Follow care plans and implement strategies and guidelines as recommended by family and professionals.

MAIN DUTIES & RESPONSIBILITIES 

1. As a member of staff

1.1 Work with client, professionals and family to undertake duties commensurate with the post and as requested by the client, family, and /or case manager. 
1.2 Work with family and professionals to ensure a consistent and coordinated approach to the client’s care and development.
1.3 Be aware of issues of safeguarding and alert case manager to any concerns regarding the client’s safety and wellbeing. 
1.4
Be reliable and punctual.  Alert the family at the earliest possible opportunity if unable to attend for work in an emergency or in case of illness. 

1.5
Maintain expected high standards of support.
1.6
Participate in meetings called by case manager.

1.7
Participate in training, team meetings, supervision and appraisal to monitor professional development.
2. Direct work with the client


2.1
Be familiar with all aspects of the client’s daily living routine (once training has been given) and work in accordance with the Care Plans. 
2.2
Ensure that the client’s individual requirements are met in a safe, sensitive and caring way and that activities and routines are arranged so that the client’s needs are paramount.  

2.3 Support the client and her parents in accompanying them on family holidays and on occasional weekends when the family are away to take responsibility for the sole charge of our client, working alongside other members of the care team.
2.4 Encourage the client to live a full, active and valued life by learning about her interests, researching possibilities and participating with her in appropriate, inclusive social and leisure activities. 
2.5
Be vigilant about the client’s health and wellbeing and report any changes or concerns to her family.
2.6
Ensure confidentiality in all record keeping and discussions concerning the client and his family.
2.7
Maintain the client’s dignity, respect and privacy at all times.
2.8
Liaise with external agencies about the client’s needs e.g. Physiotherapist, Occupational Therapist and school staff.
2.9
Maintain patience and calmness at all times and act on own initiative to deal with circumstances to the best of your ability. 
2.10
Administer any medication prescribed as agreed with the family and keep a written record of all drugs administered as per the Medication Policy.
2.11
Provide a written record of work, noting any changes or significant events and share with family in the communication book. Alert case manager to any issues that require attention.
2.12
Show sensitivity and consideration when working in the client’s home, respecting her family’s personal boundaries and privacy, and interacting as appropriate with her older sister.
      2.13    To support and accompany client's family with our client’s hospital appointments, 

                 when appropriate. To work with our client within the family home but also if 

                 necessary to support her within her educational setting and in hospitals if she is 

                 admitted.

     2.14     To provide high standards of cleanliness, comfort and homeliness at all times. 

                 To undertake some household duties if and when necessary also to assist with the  

                 cleaning of specific equipment.

3. General
3.1
Ensure that all duties are carried out to the highest possible standard and that the welfare of the client is paramount at all times.
3.2
At all times carry out responsibilities with due regard to the Brownbill Associates Ltd Equal Opportunities Policy.
3.3
Comply with relevant legislation and operational guidelines.
3.4
The appointment is subject to satisfactory enhanced DBS check and two excellent verbal and written references.
Mika Rankin

Senior Case Manager
