
Case Managers required 

Case Management is a varied and often very challenging role which will enable you to take a creative and flexible approach to meeting each client’s individual needs. 

As case managers, we assess rehabilitation needs, provide progress reports to the referrer, commission services and lead multi-disciplinary teams to providing rehabilitation and support in the community with the ultimate aim of supporting clients to reach their optimum potential.

Ideally you will have already worked as a Case Manager, Social Worker, Nurse, Occupational Therapist, Psychologist, Physiotherapist, Teacher or Speech and Language Therapist and have experience and skills in one of these disciplines or associated fields.

We are seeking dynamic individuals with the following:


· Experience working as a Case Manager, Social Worker, Nurse, Occupational Therapist, Psychologist, Physiotherapist, Teacher or Speech and Language Therapist
· Structured and logical thinking style that is comfortable operating both at a detail level and at a directional level
· Excellent report writing skills and verbal communication
· Ability to build therapeutic relationships quickly and have strong interpersonal skills with clients and professionals
· Ability to work autonomously and also as part of a team
· Ability to demonstrate excellent time management skills and also co-ordinate others when working to deadlines
· Ability to apply new learning to work situation
· Ability to transition from a Social Worker, Nurse, Occupational Therapist, Physiotherapist, teacher or Speech and Language Therapist into the role of Case Manager
· Must be IT literate and have ability to learn new systems quickly.
· Strong problem- solving skills and the ability to manage difficult situations
· Ability to stay calm under pressure
· Must have experience dealing with clients with Acquired Brain Injury, Traumatic brain injury, spinal injury, limb loss, dementia, poly trauma.



Case Manager role- Key tasks 

· Working with adults and/ or children with acquired brain injury, traumatic brain injury, spinal injury, limb loss, dementia, poly trauma.
· Working closely with other MDT professionals and service providers in all sectors 
· Where litigation is ongoing, the Case Manager also works alongside the legal team 
· Responsible for identifying the full range of client needs and tailoring a bespoke package of rehabilitation and support 
· Developing close working relationships with the client to support them in making progress towards clearly identified goals 

Person Specification:

Successful candidates will: 

· Hold a current NMC, HCPC or equivalent registration and be able to demonstrate at least four years post qualification experience 
· Ideally have experience in working with clients in community settings 
· Have a full UK driving licence and access to your own vehicle 
· Have excellent verbal and written communication skills 
· Be able to develop excellent working relationships with clients, family members, other MDT professionals and service providers and solicitors. 
· Set up as a Limited company will be required (guidance will be provided) 

We offer:

· Competitive remuneration £45-£60/hr (dependant on experience)
· A supportive and welcoming team environment 
· Administration and IT support
· Flexible working hours (depending on client needs)
· Working from home around client meetings (As non-office based)
 


Our Company:

[bookmark: _GoBack]Our clinical lead director is a RGN/RNCB and is registered with the Nursing and Midwifery council as both an adult and children’s nurse with extensive experience of working with a range of complex and catastrophic injury, including acquired and traumatic brain injury, cerebral Palsy, specialist burns and plastics, limb loss, dementia, severe and profound disability. Our Lead is supported by our Business Director. 



Role of the case management team

· To assess need, plan how to meet the identified need, implement recommendations and evaluate progress
· Devise appropriate rehabilitation plans alongside the treating therapists
· Provide reports and recommendations
· Appoint and manage treating therapists ensuring all relevant details such as indemnity and DBS are held on file in accordance with data protection compliance
· Discharge all employment obligations on behalf of the employer to include mandatory training, monitoring and line management of support workers
· Complete risk assessments and devise care plans
· Manage housing adaptations
· Provide a link for families to advise on activities and holidays 
· Provide information to families on accessing respite and statutory services funding
· Support families throughout the litigation process if applicable
· Identify and act upon any safeguarding concerns
· Act as an advocate for the client 
· Ongoing management of care packages.
· Coordinate and communicate with all involved parties 
· Provide regular update reports: frequency to be agreed with instructing party
· Act in accordance with Data protection compliance
· Maintain industry standard records



 

